
CGRF formed under the pnovision sf lE Act 2001, sub claUse 42(5) as weil
@/2ol 1 of GERC (CGRF & ornbudsrnan)

BHFORE TI.IE COI{SUiAER GRIEVANCES REDRESSAI- FORUM

MADI{YA GUJARAT VIJ CO LIAAITED

CORPOR.ATE OFFICH, 5'* FN.CIOR. SP VIDYLry EHAVAN,
RACECOURSH, VADODARA 390 OO7

Consumer Grievances CannPtaint
f.io"MG-ll-'t 1 -201 9-20

Complainant ,ttls. l-imnani Wocdtech P Limited, 181 , Pashwa

ConrpLex, Vasad, Disq llg!4
Respondent Shri K I Dalwadi, Enei neer Vasad s/dn of MGVCL

Date of hearine 23.ilq "2019 at CoreCIrate Office Vadodara i

Independent rhember I nnr e G Shaikh, l'.ladlad

Technica[ ilAernber Shri M T Sanqada, (RA,&C) IdGVCL Vadodara

tipe: charges::recoveqed over ft
toad of 52 KW {LT,\40).'

1 . G On 23. 09. 2019 , ttle case of the Cor"lr ptai nant G rf errance was heard before
eonsurner Grievance Redressal Forum wherein'Shri Vasantbhai Patel arfe319d

on behaLf of cornplainant, Mls. l-irnbani Woodtech F,l-irnited,, whereas Shr,! K I

. Datwacii, Deputy Engineerr Vasad s/dn appeared as' r.espondent on behatf of
i/TGVCL before the Fior-urn. Both the parties were heardd

2.0 The brief history of the case is as uncler:

2.1 The complainant M/s. I-imbani Woodtech F Linnrited, had applied for new

LTMD ccnnection for contract demand of 52 KW at LS No.230/2 ai Vifl'Lage

R.anmnagar, Ta[ : Anand Dist: Anand, under Vasaei sub/dr-r.

2.2 AccordinglY, after survey etc, TS was accorded CIn gE PT,2917 (S R

No.{1q9472 dated 20.06.20_12} by vasa_ci s/drr office in which the work

invotvdd shown as HT tine 0.43L-Krn,95mmsq AB cabte CIn PSC pote and

0.'125 Krn on RSJ pote, TC 63 KVA T5 arnount Rs"8,25,787/-"

.,.-,2.3 Fe issued on 10.07.2CI17 vrith ldjustmemt of: fixed' cllarggs*aToY|ijl? lo, ' -r - ''ds.7,6g,0g2/-, Fixe'd Charge ns.SO\ZOAl !-, Secuiity Deposit ns"'t ,45,525/-,
AgreernentfeeR's.10CI/.tota[irrgR's'9,71,aa7/-.

7')n472.4 FQ paid on ?A*!:W.

2"5 Due to increased in length at the tirne of enection and accon'Cingly revised
^fS taken vide [etter N;.BSD/T'ech 4/5995 dateri ?8.'1?:17 arrd aclditionat

fir-rn quotation of lts.85,?4.0/- was issueei as line cirar-ge and sarne was pald

on 01 "01 .2CI0{j

2.6 ,Actuat dare cf work conrpleticn is 13"12""2fr17
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Connection was reteased

./

2.7 Connectton was reteaseo on

Z.g Comptainant M/s. Limbani Woodtech P Limited, had raised gnievance

regarding wrong recovery of Line charges recovered over & above fixed

cost forlneir industriat connection having toad of 52 KW even though

.onn*ition was asked in NA tand and approached CGRF Vadodara

3.0 The representative of the comptainant contended that new connection of 52 KW-': 
roti"o-,It*Ji il;p;r; ;;;;ililaeJ:at ts No.230 tz aftvttage Ramnagar, rat fr
Dist: Anand, Lnd.r Vasad sub/dn. For that Respondent i"e. Deputy Engineer

Vasad s/dn of MGVCL has charged futt tine cost as per cis'cular No.76 e 76(A) of

MGVCL.

Further, comptainant had argued that since Government of Guijarat has issued

new two nos of Resolutioni in which directives has been given that outside

gamtal area under NA tand, if commercial, industriat connection is demanded

[fr"n onty fixed cost charges are to be recovered frorn the party so party raised

his grievances for refund of line charges paid by him.

4.0 The respondent contended that as per circular No.76 & 7q(ry of MGVCL. They

have charged fult tine cost but Party is demanding for refund of .tt19 glul$-:t.-puid
by him on'tt''e basis of THARAV of GoG Gandhinag4r dated 23.08.2017. As

circular No.76 & Z6(4) has been arnended and since party has paid the payment

oR 74.07.2017 & 01.01.2018, necessary directives may be given to resolve his

grievances.

5.0 The Forum Members present at the hearing considered contention af .both the- 
parties and perused 

' 
the records and obserled that 

, 
tetler . tttotZjj? 

-93rtuf
lO:Ot9.ZA17 isiued by Chief.Engineer (T&O),Jv1GVCL on the basis of THARAV of
iGoG Gandhinagar dated 23.08.2017. Panty is required to be issued estimate as

per fixed charg?s for his new power demand outside gamtat area in NA [and. 
,

This issue has al,so been reviewed in detaiL and THAMV of GoG EPD Gandhinagar

l,.lo.GUV-2016-38g5-K1 dated 24.01.2A17 is reproduced below where matter has

addressed & clarified.
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(x) ulc{l [Eqars a,{.erq.

o-s{i:*+r .{Iry siser"rl
trdc11.{-{iR

L uto?{ .tsd }-tr}"fl qr{-rr-ri rrtLelL6is. .riQtru,8.cil
Hr)'ft ?x scrls"u {isr qeeli .[lry si.eqrd utqqr.[l

(1) *tqr sasel"il tua -[lq u'trel4r r{r?Lr{l?qn D.

(3) s G.A. sadl qg {w}rlcr.s-Iq are r,1??f€.1? ncrrr dLv geadl Luiqqr
tJwtit.:l-at.II eIl B$r,J dlr"?tsrS -ius"tr Suqrer r ttol4 $lsr qee{l qr*rt[ds
ilr{ aqc"fta ctrcj llscl Xig rrrtt} ?ctsel .

GoG fias made modification on 23.08.20 17 in ear!.ier- Tharav dated 24.a1 "2a17especiatty for sr No" ?,4 & 5 which is reproduced herebeio*,

3' Policy for giving24 hours electric connection to Ashram Shata, Adarsh ]rlivas
. , ,gtc. ulits ,oyn:d by rhe state r centrat I;;;;ffiunt' ;y -insrirute 

in'r figyi6utturat tand. !

4' Poticy for givin g24 hours electric connection to industnia[, comrnercial, Agroindustries in agricuttural tand and or [and or anv other--puiooJJ.""'

5' Poticy for giving 24 hours etectric connection to pouttry Farrn, cattte shed,Fisher-ies'Farm, cow shed, tobacco crushers, Mobite-tower, r*tir.'.l,,ittr*g ptantetc all government activity"

Hence, as per the GoG Tharav dated n.a8.2a17 foltowed by GI.JVNL circu{ardated u 'ag .2a17 , it f s directed that, for the above cohditton 3,4 & 5irrespective of the situation. of the premises of appticant i"e. in garntal oroutside gamtal if the dernand is made for categ"ryur stated in sr No"3, 4 & 5above, for exctusive NA [and, estirnate far powe, connection rnay berecovered on the basis of demand &, onty fixed cost ir,.rc"t bil. lf the landin simvfstar for the above condition No. 3,4, & 5 is agr.iculturat Land then,recovery of estimate for giving him 24 houis power suppty, shoutd be actuaias per work involved.

He1ce1 I [!ne with, the 1r^ttgitlt T,irarav dateci z4.an .2c17 and subsequent; t.evised Tharav dated 23 a8.1017 wherein conditior id;Jl'+*a"s of originalrhar:av lrave been revised ;i;; th;; ;;;;; ;;r#J;'',1o., penrair.rs to demandof industrial connection have been revised thrt Jr Na iand outside gamtalarea if party appties for power suppty for industniar purpoi; rh* ;tsccg hastorecoveron[yfixedchargecostfromtheparty.-r_

''In view of the above resolution 
_CE 

(T&o) /uGVcL has given guidetines to attfie{d offr'cei" No.MGVCL/Tech / n545 
' 
dated za.ag.xr trrat cincutar becomeeffective f"l those apptications who have been issued estimate before

91'0?'2a17, here in this case of M/s. Lfmbani woootuir.r p l*;i;d, esrirnarehas been issued on 10.CI7.2a17 so it becomes appticabl.e" Further]";; 
";;;

aforesaid letter, ft is atso rygn_tjened that if applicant has pafd ihe Fe but hiswork fs not ove!' bv 16.09.?-0-Jf, s.uc.h type of'appiicants are also iigtnt* ro1-refund of tine charges g ontv'fixed charge cost ii required to be retained with
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the DISCOM. Hence, oil the basis of these records
members issued foltowing order.

&' directives, Forum

ORDER

6.0The Forum has come to. the conctusion that the MGf/CL shal,l refund the line

.ompt

Limited, 181, Pashwa Comptex,, Vasad, Dist: Anand by retaining fixed charge

cost, Security Deposit, Agreement fee, etc with DISCOM as per rutes.

W
GA r Ya"ndada)

Technical ldember
P5 ..

lndependent ldember
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----------

(Smf lvlala Y Shah)
Cfrairpe rssn

If the complainant is not satisfied with the order of thtis Forum, the complainant
msy approach Ombudsman only after payrnent of minimum 33% of ttie bilt amount
issued ta the party in question. The Office address of the Arnbudsrnan is: The
Staff Officer, Office of the Electricity Ambudsman, Grujarat E{ectricity Regulatotry
Commission, Borrack No.3, Polytechnic Compound, Ambawadi; Ahmedabad 380 Afi
in accordance with Clause No.2.63 Chapter-2 of GERC Noitification No.Z of Z0II.
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3. True copy of order of Forum and original comptaint rnade befoi.e Forunn shoutd
be attached. Enctosed docurnents shoutd be certified copies of the originat
documents. : e

4" The representation before Ombudsman should be submitted wfthin 30 days
from the'date of order of Forurn.

5. Copy of representation shouid be submitted at the office of Ombudsman. Copy
of representation should be submitted to atl e-espondents.

6" lf the comptainant fs requined to pay any amcunt according to the order of
Forum, one-third o'f such amount should be cieposited by compl.ainant and
proofs should be attached atong with the representation.

7. The nratten should not be pending before the competent Forurn or any other
court, tribunal, arbitrator or any cther authority"

8. Att representations shotitd be with a sufficient cause, reasonabte ditigence
causing the consLlmer prima facie [oss and damages / inconvenience.

9. Representation niay be submrtted in Engtish or Gujarati ianguage

..:,:. i.j..

FlGVCL


